
54

HOW TO CONTACT THE ADMINISTRATOR 
FOR MAINTENANCE NOTIFICATION
1. Choose a licensed repair facility to perform 

your maintenance. We do not provide a list of 
authorized dealers, so the choice is yours.

2. Call the administrator at (800) 810-8458 to notify them 
of the maintenance you are having performed.

YOU WILL NEED THE FOLLOWING INFORMATION DURING THE CALL:
 � Warranty Forever agreement number or last 8 digits of VIN

 � Date of scheduled maintenance appointment

 � Name of the licensed repair facility where you 
are having maintenance performed

 � Maintenance you are going to have performed

 � Current mileage on odometer

 � Any additional questions you may have

3. Follow all customary maintenance instructions outlined 
in your Warranty Forever® agreement. You can call our 
service facility or the Warranty Forever® toll free number 
with questions or for additional guidance at any time.

THE CHOICE IS YOURS
All service records must be filed with the Warranty Forever® 
administrator to maintain coverage. When service is performed 
at this dealership, we will notify the administrator for you. You 
may also have maintenance and repairs performed at any 
other licensed facility, but you must notify the administrator 
first. Failure to do so will result in a denial of coverage.

MAINTENANCE REQUIREMENTS
Harley Davidson/Indian Motorcycle brands:
The unit must receive the following maintenance every 5,000 miles:

1. Change the engine oil and filter;
2. Check and maintain the belt; and
3. Check and maintain the primary case and transmission fluid level.

The unit must receive the following maintenance every 2 years:
1. Check and adjust the valves if necessary.

All other motorcycle brands:
The unit must receive the following maintenance every 7,500 miles:

1. Change the engine oil and filter;
2. Check and maintain the primary case and transmission fluid level.

The unit must receive the following maintenance every 2 years:
1. Check and adjust the valves if necessary.

MAINTENANCE NOTIFICATION 
Routine maintenance is critical to ensure optimum performance 
of your motorcycle. You have the option of servicing your 
motorcycle at the repair facility of your choice. Remember, you 
must notify the administrator in advance of any maintenance 
performed outside of our dealership so that they can keep 
records of all work you have performed. Failure to notify 
the administrator will result in a denial of coverage.


